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DAlE: 	 February 6, 2011 

TO: 	 Board Merpbers 
~ "-
~~~~ 


FROM: 	 Pam Hinckley, R. N(Jdf.S.N. 
Nursing Education Consultant 

SUBJECT: 	 lnfoTech Career College, Vocational Nursing Program - Consideration of 
Request to Admit Students (Director: Elizabeth Estrada, Bellflower, Los Angeles 
County, Private) 

On November 10, 2011, the Board placed Info Tech Career College Vocational Nursing 
Program on Provisional Approval for a two (2) · year period from . November 10, 2011 
through November 30, 2013 due to low ·licensure pass rates. Addition-ally, the Board 
denied the program's request to admit a class of 30 full-time day students on January 17, 
2012, graduating on March 23, 2013. The program was required to continue to 
demonstrate incremental progress in correbting identified violations. Further; the program 
was required to admit no additional students unless approved by the full Board. 

The Info Tech Career College requests approval to. admit a full-time day class of 30 
students on .March 25, 2013, graduating on May 30, 2014. This class would replace the 
class that graduatedAugust 21, .2012. 

History of Prior Board Actions 

(See Attachment A for the History -ofPrior Board Actions from May 14, 2008 thro·ugh 
February 6, 2011.) - · · · 

Enrollment 

Each class admission to the.60-week, full-time program must have prior Board approval. 
The pattern of admis~ions for current dasses is seen in the enrollment table below. · 

The following table represents current and proposed student enrollment based on the 
current and proposed class start dates. The table indicates ~.maximum enrollmentof 42 
students for the period May 2008 through July 2012. 
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6/11 
(Delayed from 2/1/10) 

8/12 

8/09'' 
. (5/08 Cl~ss) 

8/12 
(6/11 Class) 

3/13 
.'( ··· . Rr9PC>S:~d ., .'!Yh? : 5/14 , , 

:,! 1:,) ·. •.. (! :-.1 96t:?.. 
· . · (~/12 Class) 

17-17=0 

30 0+ .17 = 17 

.15 12 17 + 12 = 29 

29 -11i~'12 ,, ' 
·.. 30 12 + 30 =42 

':> 

42-12 =30 

Licensing Examihation Stati!ltics 

.,;,~~it,~llt~~~!~~ifli~tltt~~i~~~~~t~t~~~4~~~

Vocati'onal .N:uvs!f:\9 F?tQgr~rm. on-;.,t~~:,.f'!lat.i9Fl~LCouo.c;:il ~.i~~flSQre Examination for PraGtical 
(Vocational) Ndrses·~NDLEt*~PN®;)~:· · · · ·:·\i., : . ·. · .. ·• ·.,. . • · . 

. ;.37 . 

-51. . 

.. -37 



Jan- Mar +26 
No Candidates Tested 2012 77% 100% 74% 

Apr- Jun -74 
No Candidates Tested 2012 0%72% 74% 

-74. Jul- Sep 
No Candidates Tested '74%2012 0% 74% 

Oct- Dec -74 
2012 1 I 0 I 0% 70% 0% 74% 
*The Annual Pass Rate changes every quarter. It is calculated by dividing the number of candidates who passed during the 
current and previous three quarters by the number of candidates who tested during the same period. If no data is available for 
the relevant period, the statistic is carried over from the last quarter for which data is available. 

This data substantiates the program's noncompliance with Section 2530 (I) of the 
Vocational Nursing Rules and Regulations for the period April 2008 through December 
2011 and April 2012 through December 2012 and compliance for the periods October 
2007 through March 2008 and January 2012 through December 2012. 

Based on the most current data available (October to December 2012), the program's 
average annual pass rate is 0%. The California average annual pass rate fo(graduates 
from approved vocational nursing programs who took the NCLEX-PN® for the first time is 
74%. The average annual pass rate for the Info Tech Career College Vocational Nursing 
program is 74 percentage points below the state average annual pass rate. 

It must be noted that the program had no candidates tested during six (6) of the previous 
seven (7) quarters. Further, only two (2) program candidates completed the licensure 
examination during the last eight (8) quarters; one (1) candidate passed and one (1) 
failed. 

Faculty and Facilities 

Section 2534(d) of the Vocational Nursing Rules and Regulations states:. 

"For supervision of clinical experience, there shall be a maximum of 15 students for 
each instructor." 

The number of Board-approved faculty totals 1. 5, including the director,. The director has 
90% administrative and 10% teaching duties. Of the total Jaculty, 14 instructors and the 
director are approved to teach clinical. 

Based on a maximum enrollm~nt pf 42 ,studentsi three. (3} instructors are needed. 
Therefore, the number of curreqt f9culty · is adequate fo'r the current and proposed 
enrollment. 

Other Considerations 

As noted previously, on November 10, 2011, the Board placed the Info Tech Career College 
Vocational Nursing Prpgram on provisional accreditation for the two - year period from 
November 10, 201 t. through Noyember 30, 2013 .due to noncompliance with regulatory 
requirements relative to average annual pass rates. 
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On November 22, 2011, the Board forwarded to the director the Notice of Change in 
Approval Status. (See Attattlrnent B)· · 

~ · The director identified the. director's qualifications for the director position and 
reinforc,ed her cQmmitmenttokeeping consistency and stability in the program's 
leadership. ·.··· · ······ ·· ·· ·. '· ... · · · · · · · ···· · · · · · · · · · • 

.. )> 
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> 	Pre-requisite courses in An§ltomy and Physiology, Pharmacology math courses 
with a minimum pass rate of 80%. · 

> 	All students were issued laptops to facilitate online resources. 

On February 6, 2012, the Board approved Info Tech Career College Vocational Nursing 
Program's request for approval to admit a class of 15 full-time, day, students ·on April 9, 
2012, only, graduating on July 1, 2013; and, required the program to admitno additional 
students unless approved by the full Board. · 

On December ·1 ~. 201~~ the assigned .consultant forwarded correspondence requesting 
submission. of eighteen (18) copies of pertinent documents ~md subsequent actions taken · 
to correct.identifieq problems that they desire the Board, members to consider (see 
Attachment'C): · · · · · 

~: ·.!! . ..· 
On De.Gemb.er. 28, 4012, the program director submitted eighteen (t8) copie~ of pertinent 

; documents. and su.bse_quent actions taken·to correct identifieg problems.thatthey desire the 
Board ;.m~mbers to .consider. Presented in the plan were the ·following elements ·(see 
Attachment D): · 
> AdmissioniScre.enirig and Selection Criteria: 

• 	 The program is currently requiring incoming students to take the ATI TEAS entrance 
test. The current passing score is 50% in each content area. Previously_ the 
requirement was 50% average of all content areas. 

•. ·Anatomy and Physiology, Introduction to Pharmacological Mathematics is a required 
·pre:..requisite. 

• One on one interview. 
> Terminal Objectives remain unchanged. 
> · Curriculum Objectives: 

• Deficiency identified-lack of Genitourinary System content added. 
> ·Instr'"Lidicmal Plan: "· · " <- · 

.. ··•· HeVised tcYbe ccinsiste'rifwith changes in the curriculum obJectives. 
·~ 'T~)(tbo'Ok'refer~nces updated. · ,. ,..... ;'. . .. . ·· ... 

· · · · ~: Aaaea:virtuaJ' CliHical·d6ritent · 

:Illt~~otit!~~~~~i=~[~~~s~d. ' . . 

• ... Added. two (~J newtext~-::Anatorny andphysiology and rv)edical Terminology. 

~-. Att~,b,danqe: .· ..· . , ·:.·.'· ·.- .· .> ·:· . ·.• ' • . · · ·" .·· .. ·•· . . · · 

...•· ...:con'sistentttaQking'ots.tudent attendance lias improved st~~fe'nt attendance to 96 to . . ..·. ·.·~ Qo%,.:~, . . .. . . . . .. . ·. ·.· ·. .. . . . ,. . .; . ··.·. ·.. . . 
> 	Remediation: , . ,, . ·'' 

• 	 Remecfiafion is- strictly enforced.. SJudents .. ·not attending required remediation 

. ·• 	 ;~~~~~~~§re~i;J;~;~j~fi~.ciupJr .PI the'.~Qle,OWea. This h~s, iqc~yased compliance 
• 	 St~dents.tti'~t fal,IJnQ '8,.~estmust' after:Jci :remediatiori the fpllowing_ Friday. 

5 


http:De.Gemb.er


• 	 Struggling students are identified early, give individual counseling, review of study 
. habits. ··· ·.·... . : .... ·.. 

. ~ Evaluation of theory and clinical faCulty: . · · · : ···· ·...· 
• 	 Director identified deficiencies in theory to clinical correlation. The director met with 

the instructors· andtraihihg was· irnpleHnented. 
~ Evaluation of Th~ory Presentation's: 

··· .. • . .Theory· iristriictor feplaced.after defiCiencies were identified. 
~.· ..·Evaluation :ofCiirHcal to·l,-HeorY·: · 
·.. ·~··. Initiated!c'oricept:m~·pphig. 

~ Evaluation of 'student Achievement: 


• 	 ATI e~.it .e><~rn perfqtrnance,-re'quiredsc9rt3of 92% o~ C\boy~. Fourteen (14) of the 
Cyrt,eht 17TstU.aents have"takem 'arid achievedtfi€frequir~d 92% dr higher. .•· . 

,,\~~::·'~,)~·:, ·,. ··.·-~·uJ'.::-~ '·. ·,,-'-,·i\}f ~··(:~:!/ -~·,\;_:l .::~:~ ·.~,··' ;. . ·~ .,., 

···rn summ·a·ty;, the ~rograh1 ~~~·:pia,6ed' on· Pidvisi()na1Approvalf6r a tw0\(2)'year P~ti6d 'from 
Novemb(?r,10, 2911 through. November 30, 2913 due to low licensure· pass·rates:· :The 
currentq!Je~rter C:lqclaveraQe annual pc;~ss rate .is 0%~ It must be r~otectthatthe prc;>gram 

···had·:no ..c.aJ~·cticl.~#~~ ·tesfdldribg;·sit (SJ·(?ftli~<p~~vio'u$ ·s~vG~n. (i) quarters~· ·Fl!rther;fonly 
·tWo.. (2J8#~'bgritm!!lciinCiidat~~4cC>!l11JIEH~d}the' lrdeHsure··~xarT1ir1~tion durih~· the .• ia$tJ:·elght 
(8)1,rqu·a'f"t~rs;'·:t?'f:ie (1) t<ca~(:Jidate·' p~s~sed .··ali~'' one· C1r·tajled:··.: The progtarrf!thas 
implemel1t~o s~veral· corrective actions and the current director ensure~ the BO~rd'"her 
commitr11ent to keeping consistency and stability in the f:Yrogram's leadership. 

~ .. ·./':~.. ' . ,' \ '\ ' ·;·~ :: ' 	 {'"' 

'Recomm~~dati·a·ri: ·. 	 ' ' 
. 	 . . 

1. 	 Deny .Info Tech Career• Coll~ge VQcational Nursing Program's requ~st for approval to 
admit a class of 30 full-time, day, students on March 25, 2013, graduating. on May 30, 
2014. . 

2. 	 Require the program to admit no additional students unles~ approvedby the full. Board. 

Rationale: · 	Published .examination statistics identify the difficulty, the progra,m h~s had 
ma.inta.ining 1:lvergge, annua,l,, PC;l§S rate$.Jh,?t .~re qompliant .witt) regulatory 
requirements. Currently, there are 1~ ·qy~rters. 9f datft. recorded Jor. the 
program. The first seven (7) consecuUve.quarters,the progr?m's a,verage 
annual pass rates were .13 to 51 p~rcent~g~:,pointsl:>er'ovy th€1.. stat(3,.~verage 
a,nnual pass rate. Bas~d on the ,nqp6ompl,i~\1t. p,ert9rinanc;~: ~t~ti~ticsJor the 
first seven (7) quarters,.the prografri \Yfl!;i pl~q~'dOri P(qyi~k,>l)aiApprpv.al for 
a two (2) year period frqm November 1o,'2d1fthrbugh:N6vei:nper 3.0, 2013. 

, , - ,r.t 

In ,quart~ron~ (1),~f 2011 the'pr0gr~mrecor~$'ci a 100%. · Thi~wasbased 

. on one(1)$tude,ntte~ting.. Thi~ one J1)stuq~n(s reco~ded tQO% pushed 

. th'e progra~'s av~rage annual pa$8 rate. Lip to '1 odo/o for the ~qbsequent 


three (3) consecutive quarters. The program then re?orded 0~ forth~ most 

~ecen~t~ry£:} (3) q~arte,rs. T.bi~ wa~.c1ueto_no,p,arJ<?id9t~~ te~Vn~. ,· . ' · 
Jhe most recenfgyarte·r dqt(:l is also.based Oh d,he (1) candidate testing and 
failing. 'As such,·fhe' current average ann.yaf'p~s9rat~ is0°k;' 'Based on 
these extr~me variances. intheprogram's·average 6nnual pass r~tes that are 

. based on single candidates testlrig or no carldid'a'tes testing, ifisdifficult to 
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assess if the interventicns the program made to bring up their licensure pass 
rates has been effective. 

Seventeen (17) students graduated August 21, 2012. It is anticipated, the 
program's efforts to bri!19 up the licensure data would be demonstrated in 
this class. It is anticipated, these students will test in Quarter 2 of 2013. The 
recommendation to deny the requested cla~s is based on the extreme · 
variances of the licensure data and single graduates testing or no candidates 
testing. It is advisable to wait until more than one (1) or two (2) students take 
the licensure examinatin, in order to see if the program's interventions will 
reverse the downward trend that led to the program being placed on 
provisional approval on November 10, 2011. 

Currently twelve (12) students are enrolled in classes at Info Tech Career 
College. · 

Attachment A: History of Prior Board Actions. 

Attachment B: Notice of Change in Approval Status dated November 22, 2011. 

Attachment C: Board Correspondence dated December 13, 2012. 

Attachment D: Program Correspondence dated December 28, 2012. 
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Agenda Item #1~.8.3., Attachment A 

INFO TECH CAREER COLLEGE HISTORY OF PRIOR BOARD ACTIONS 

History of Prior Board Actions 

• 	 Oh May''14, 2008; the Executive Officer approved lnfoTech Caree·r_College's request to 
begin a vocational nursing program with an initial class of 30 students commencing· May 
19, 2008 only, with a projected graduation date of August 11, 2009; and approved the 
program curriculum for 1560 hours, including 600 theory, and~60 clinical hours. 

• 	 On September 9, 2008., a new program director w~s approved . 

• 	 On March 11 1 2009, a new program director was approved . 

• 	 On July 6, 2009, a new program director was approved.· 

• 	 On July 13, 2009, the Board received the program's Program Records Survey . 

• 	 On July 20 - 21, 2009, the program was inspected for compliance with regulatory 
requirements for initial a9cr~ditation. Fourteen (14) violations of the California Code of 
R~gulations were identified. Recommendations for correction of each violation and a 
timeline for correction were discussed. 

• 	 On August 28, 2009, the Board forwarded correspondence to the director relative to the 
absence of required correction's of violations identified during the survey visit. A 
response was requested by September 10, 2009. 

• 	 On.'·$eptember 10. '2009, the Board received the program's response to identified 
sur\leyviolations. · 

• 	 On October 5, 2009, the assigned consultant met with the .program director re.lative to 
the'proposed correptlons ..ofthe..fourteeh (14)ylotati'ons iden~jfieq .d~rin~ the. July 20
21, 2009 survey visit. Required revisions were specified .. The director agreed to submit 
the r~quired r~viseq documents to correct altpreviou~!Y identified violatio11s by Friday, 
beto}:>er.30, 200S. · ·. · · 	 · 

. .·.· 	 . ' ·,,.. . . .. ' • .. ···. :.: .: . i -~--- .:·· . . . -···' 

. 	 . 

• 	 oil November :2, 2009, the· Board 'teceived. th¢ · prpgram''s revised documents 
addressing violations identified during the survey visit. , · · · 

• 	 On _December ·16, ~00~, th~ assi~med. ¢pnsyltant, per~ telephone conference call, 
advised the direCtor that the submitted information dld hot completely address violations 
identifi~d during the July 2010 svry~y vi~it .Cqrr~ctions specified during the visit and 
du,r,ing the October 5, 2009 meefihg ·were reiterated. Additional revisions were 
reqq~sted by Tuesdf.ty,DecemJ:>er29,'2'009.. · .. 
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.. 

• 	 ~Q,~Pf3H~'ll9¥L'~q.. ,?0~9i:·tr¥. i?R~r~. r;~p~i:yed tl)e program's final revisions addressing
violations identified during the su~ey visit.· · ·.· . · 

:fi · :' ··dr4 :.j·~hugw~;:~+;-·;,2dio:· q~~ ~~~clJftV~ '16#ibe? apprh~~d}i~Ai~iji~flr'a·cht~ciii~tioh for the 
lnfoTech Career College Vocational Nursing Program for the period from January 6, 
2010, through January 5·, 2014, and issued a ·certific~t~;~q~qr,di09!Y~....~t:lcf,:,,~pp,r;gy,~d the 
prqgram;s t¢quest to ~dmit a class of ·30 students C'6rrfiifencfh'g''''Febh.lfir}i''1 .~·201 o, to 

., .... x~f?l~q, ... ~tu~.etl~~.. ,gt~~u~~ingiAugust •44r40,Q,9;, ,,J]1a(.,clas& was"ptoj~ct~<J.vJP gradJJate 
, \~::~~r¢~r?.:.·;za~;·f;:·:;:.. ~(i;··~· ·. · ·'.;;;,,· ,,· ·· ,, ·...··· ···· · .,, ..······· (··:·· · ·· · · .· .· .. ;·· ··' ·.., · .......·· ~... ··· · · ·.~·~·\. . · ··· 


.·· ··· ~l~~~m~M&\'~~~m~~§~~:r~1W~~~?f~~tt~&lc iqr.?~ib~~~!>~~· ~,~~.·~~<).SChool 

• 

• 

·\~h .:\ :~1 -·\~: ·:/, ·,_..:.;,,·.: ': 'i. 

'··,· 

• 
relative to the planned cl~ss. 	 · ' .,.. ········ · · · · ·· · · · · ···' · ·;. 

. . . .· . 	 . 

• 
• 

program's ~CLqX-PN~ p~ss rates by Ded~n:ll)et 20, 201 o. ., ' ···· · · ·. '· 

• . , Qn. M~rs9 f;l.}p1 J'i t,IJE3,~par:,9.:r~8riv~~ 99rt~~ppnd,~nqe,frw:n tt,!~ di,\y8~0t?Dd supporting · 
·aocumehtsr'el''ted'to th:ef rd ··ram.•s· laht6inch3·ase l"c ·nsure'··ass·ra'tes: ·:· ..··.· .

·' '· · · ''.··.en·•: .•.. J;l,,,, ...... ,. ,_.,< ·· · p. ·'~··r·i/':r:·' P;·;·:··::·· • ., .. : • ;·;; ··;-,·>:te 1:·::~ ;•> ·'iP.,. ··:.:' ··· · · · · 

• 	 Qn.:.,M.~X·:·••·\§ 1 :.~·g~.i;···,t·~e·''prc?9:f~rrf,··w~~:·,·~6!iX(~~~~i6.~t/'tt~.·.a\;~r§'~~··· .~nnU~t ... :p~$~•. rates had 
taHeri 'below 1o· percentage· poitlts 9f tB.e :$t~t,$..a\t¢t~9:tf.anrill§fpass· rate,~.. JorJhe past six 
(6) quclrters.. The program was request~crt6 s:ubtnit'~ Writt~kplan fat irnptovlng their 
NCLEX-PN® pass ratesby June 3, 201 f. . ·· 
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• 	 On April 13, 2011, a new program directorwas approved. 

• 	 On June 15, 2011, a new program director was approved. 

• 	 On November 10, 2011, the Board placed the Info Tech Career College Vocational 
Nursing Program on provisional accreditation for the two-year period from November 
10, 2011, through November 30, 2013, and issue a notice to the program to identify 
specific areas of noncompliance and requirements for correction as referenced in 
Section 2526.1 (e) of the California Code of Regulations. The Board denied the 
program's request for approval to admita class of 30 full-time day students on January 
17, 2012. graduating on March 23, 2013, .at th.is time, and required the program to admit 
no additional students unless approved by the full Board. The program wa& required to 
bring its average annual pass rate to no more than ten (1 0) percentage points below the 
State average annual pass rate for four consecutive quarters. · 

Additionally, the program was required to submit follow-up reports in 9 months, but no 
later than August 1, 2012, and 21 months, but no later than Aug(Jst 1, 2013. The 
reports must include a comprehensive analysis of the program, specific actions taken to 
improve program pass rates, timeline for implementation, and the effect of employed 
interv~ntions. The following elements must be addressedjn the analysis. 

a. Admission Criteria. 
b. Screening and s·election Criteria. 
c. Terminal Objectives. 
d. Curriculum Objectives. 
e. lnsfructional Plan. 
f. Theory and Clinical Objectives for Each Course; 
g. Lesson Plans for Each Course. 
h. Textbooks. 
i. Attendance Policy. 
j. 	 Remediation Policy. 
k. Evaluations of Theory and Clinical Faculty. 
I. Evaluations of Theory Presentations. . 	 . . 
m. Evaluations of Clinical Rotations and Their Correlation to Theory.Presentations .. 
n. EyC!Iuation of Student Achievement. 
o. Current Enrollment. 

Further, the Board· required the program to comply with· all accreditation standards in 
Article 4 of the Vocational Nursing Practice Act, commencing at Business and 
Professions Code Section 2880, and Article 5 of the Board's Regulations, commencing 
at California Code of Regulations, Title 16, Section 2526. The program is required to 
continue to demonstrate incremental progress in correcting the violations. If the 
program fails to satisfactorily demonstrate incremental progress, the full Board may 
revoke the program's accreditation. Failure to take any of these corrective actions may 
cause the full Board to revoke the program's accreditation. · 
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The program was placed on the Nov~mber 2013 Board agende3for reconsideration of 
provisi_onal accreditatidno:::·,:t;;>, /:\;;:;: ·: ·: :if~·t·':i;r · ,... . . ·· ;:'>>: :~:: > , ... , ..· · 

• 	 On November 22, 20'ft;~;the;:soard 'fO'tW~fd~ti' to•!'the' dlfect6r th~f':Nt;tic'ef of Change in 
Accreditation Status. ·.· ·· ·· · 

-~ f 	 .. ,. ·. :·}:/;{"f~~.::·.:\·-~J 

taken' t6>c6hed identified problems that they desire the Board members fo consider. · 
. 	 ' ,.~- ~ ;_ ,'' ·. : .. ··,:~ .=: . .:.:):· \·: . 

On 	Decernber 28, 2012, . the program directdr ·submitfedi·. eigl)~eeh' (1'8) copies ·of • 
pertinent docurnents and subsequent actions taken to c6He'ct identified problems that 
they desire the Board members to consider.. 

·:_i'··, ,··.:•.,· .. '·: •\ •.•.',". ·,•,_.•. ··.I 

.... ·., 

.: 

" · · • ·.;; ··· ··. · 

.·:, 

·•. ·:.\ ·.. ; 

..··. ., .. 

;,· _.··... 

:.,_, ,.·; '··' . .., ~. 

,.... ; t·· :·.\ 

: . ' :' .:: ..~; ... '·· :'\ ,i· 
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BOARD OF VOCATlONAL NURSING & PSYCHIATRIC TECHNICIANS r#,~ .. .-·; 
2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 ~~~"' 
Phone (916) 263-7800 Fax (916) 263-7859 Web www.bvnpt.ca.gov · ~-.w., 

CERTIFIED MAIL 
November 22, 2011 

Elizabeth Estrada 
Director, Vocational Nursing Program 
Info Tech Career College 
16900 S. Lakewood Blvd., Suite 209 
Bellflower, CA 90706 

Subject: Notice of Change in Accreditation Status 

Dear Ms. Estrada: 

Pursuant to the action of the Board of Vocational Nursing and Psychiatric Technicians (Board) 
on November 10, 2011, the provisional accredi,tation status of the Info Tech Career College 
Vocational Nursing Program has been changed from full accreditation to provisional 
accreditation for the two - year period from November 10, 2011 through November 30, 2013. 
The purpose of this letter is to explain the areas of non-compliance found and the corrections 
required of your program to avoid losing accreditation completely. 

Once you have reviewed this letter, please sign and return the enclosed "Acknowledgement of 
Change in Accreditation Status" form by Friday, December 2, 2011. 

AREAS OF NON-COMPLIANCE [VIOLATION(S)] 

In accordance with Section 2526.1 (c) of title 16 of the California Code of Regulations, 

"The Board may place any program on provisional accreditation when that program 
does not meet all requirements as set forth in this chapter and in Section 2526 ... " 

Section 2530(1) of title 16 of the California Code of Regulations states: 

"The program shall maintain a yearly average minimum pass rate on the licensure 
examination that does not fall below 1 0 percentage points of the state average pass 
rate for first time candidates of accredited vocational nursing schools for the same 
period. 

(I) 	 Failure to maintain the required yearly average minimum pass rate for two 
years or eight consecutive quarters may be cause to place a program on 
provisional accreditation." 

http:www.bvnpt.ca.gov


Notice of Change in Accreditation Status 
Nql(etnb~CZ2,2011 
Page 2 of4~ · 

Thr •. program p~ps:rat~.$.,ofthelnfo TechCarerr$§11~g~ \los'Eiti9Q~·I Nursing.Program· for. the past 
sev~n (7) quarters.are setfort!1 inJhE:lf()llowing'table. · · ·· · · · · 

This data substantiat~s the program's'l~i'stbty 6t'''hdh~c6n{'~ll~r~b~.,~ith Section 2b30(1) of the 
Vocational Nursing Rules and Regulatiops for 7 of 8 Quarters. Based on statistics reported for 
Quarter 3, 2011, theprogram is compliant with regulatory requirements. 

-,_-_.·.:: -._-.-:·. ;· -~' ·_ ·.-:.-} 

··'RE~ilii~Eo·dO~RECtlb~:·f~l·.· ·. 

:\} 

1. 	 The lnfp."t~.o~Camer-O<)Il.~~~.. yoc~·!i6h~J1NulS,ihgp'r~§f~tll 'gha,ll/()btainfull Board approval 
. ·prior totneaclmissionofadcHtibllal stLKf~hts. .. · 

2. 	 Require. th~· .. progr~m· .. t<:> .... bring it~ ay.era~~ .. ann,uc:tlpa~~ra,e .. tono ..mor.e. than·ten (.tO) 
perc:~nta.ge?:points ,beiqw·· the\1SJate ayerage annu~l.pa)>S rate ,f()r.fo!Jr .consecutive· 
quarters. 	 ·· · · · ··· · · 

3. 	 The prowam sh91}~Y:..Rr;nna.f911..91.Af~H~!·:f:.~R,g~.iH.c9montbeJo9utpo later than August.·1, 2012, 
and 21 ... months, ,put·nolaterth~'h August 1,. 2013. The. report must include. a 
compreh7nsive .. ~nal¥~i~ of th~>R[?g£~m.9p~oifici9ct!CJPl:>.·taken to improve· program· pass 
rates, tirnelitie for implerneht~tion, i:lnd the effect of empl-oyed interventions. The following 
elements must be addressed tl)y flfl~lysis: 	 · 

a. Admission Crlfsria. 
b. Screening and9717ction qrit~ria. 
c. Terminal Objectivei. ·· 
d. cyrriculum Obje~tives. 
e. Instructional Plan. 
f. Th¢2ryand CliniC.EII'ObJestiv'~sfor.E~.ch Course. 
g. LessonPians for' Each Course. · · · 
h. Textbooks. 
i. Attendance Policy. 
j. RemediationPplic¥: ...·. ...·...··· . . i 

k. l;valuations of Theory and Clinical Faculty; 
I. Evaluations of Theory Presentations. 
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m. Evaluations of Clinical Rotations and Their Correlation to Theory Presentations. 
n. Evaluation of Student Achievement. 
o. Current Student Enrollment. 

4. 	 The program shall comply with all accreditation standards in article 4 of the Vocational 
Nursing Practice Act, commencing at Business and Professions Code section 2880, and 
article 5 of the Board's regulations, commencing at California Code of Regulations, title 16, 
section 2526. 

5. 	 The program shall continue to demonstrate incremental progress in correcting the 
violations. If the program fails to satisfactorily demonstrate incremental progress, the full 
Board may revoke the program's accreditation. 

6. 	 Failure to take any of these corrective actions may cause the full Board to revoke the 
program's accreditation. 

In the event additional violations of the accreditation standards are identified, such violations may 
· result in further corrective action or revocation of p·rovisional accreditation. 

FUTURE BOARD ACTION · 

Your program will be placed on the November 2013 Board Meeting agenda, at which point the 
Board may revoke or extend the program's accreditation. If you have additional information that 
you wish considered beyond the required corrections listed on page 3 and 4, you must submit this 
documentation by the fifteenth day of the second month prior to that Board meeting . 

. OTHER IMPORTANT INFORMATION 

Please be advised that, pursuant to the Board's regulations, the program will not be authorized to 
admit new classes beyond the established pattern of admissions previously approved by the 
Board. The established pattern of admissions approved by the Board is as follows:'Prior Board 
approval was required for the admistiion of each class; however, based on the above 
corrections, the full Board's permission will be required for each future class admission. 

In the event your program is required to submiLany report(s)<as a corr<?ctiveaction pursuant to 
this notice, such reports are required in addition to any other reports required 'pursuant to 2527 of 
the Board's regulations. 

The program may no longer advertise that it has full accreditation, an"d should take steps to 
correct any ongoing advertisements or publications in that regard. 

A copy of title 16, California Code of Regulations, section 2526.1, regarding provisional. 
accreditation is attached for your reference. A cqmplete copy of the Board's laws and regulations 
can be found on the Board's web site at yvww.bvnpt.ca.gov. 
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·.·..:,, '.\ ....··. ~~lf~~·~~~~~.a~~i~\W~~ci~LA~QN~:p ·.. 
~- .. ·.;.:, .. :: _; ; l\ 

I ·.. ··•• 	 '·; :,_;<.·. 

· Section· 2526.1 
:. it....... ~. ·,··....: 

,. ·: ·:. \ :;\,.:,~·. f 

'!. • • • -~". . < 
; \".• 

·vr·.;· •. '<:(b). 
(c) 

d()J~s.·ryot ·h1~$fall r;equir~ments as set ft>rth j~ this chapter and in Sectio'n 2526. If 
th,e;: progl'arrihas. not met CJII_ requirement$ at the end of the initial provisional 
a¢ct~Hitati0n. · pedq~:fi:::.Pf9YI$.J~:n$th:~a~dre~lt~l!:f)h may be extended if the program 
deMOil~tt~te's•·.·to the satisfa6tic>n ·of the; 6'6ard ·a good faith . effort to correct all 

(~):i,ll~it~$~~~~:it~~~~~iii~~:~:~i~~iff~~~~::;~~::~~~
of'~d>rnis·siohs·:.. ~or th~ six ·class admissions that immediately precede the·· Board 
adio~tttq:cbrisider provisionaLaccrecmation. · · . 

(e) 	A pr6gr~p1:'pl'aqed.6n.'provis.ioh~l €19qr~diff:ttJpn..sh~H receive written notification .from 
the · a·o~.tc:l .. to·a, /tiBt'ftiG'atldrt. ·:~t6!f•-fll'~i,,.:~:pr~gr1inift1shall include specific are'as of 
no.J1·qq'!llpliarice .an~ requirern~nts for .dqrrf(ction. A program's failure to q_orrect 

,... ··.. . . ,.pf3!Jl~~~J,~#!•~.-~~¢·~s\;qf.:·:<.honcottiip,}ia~hce·:;;;;·~:~:'~c~Hse .for·· re:\/ocati~n ,··qf ;p·roVis'i'Onal 
.. _..... r'~c9r~~Ht~tloA._.:· .... ' .. · ·_ ... :k .··"··. · .·•·.· ·.·• .···· ..·.· 

.· .. :.:;..;. ::~~.~~!i~!!{~~~~~~~:~§~;~~'~J.;~~~~ti7&fl:~~;~~t~~.raP~ti~:io~~. 
•. ;,.,'

(g)· A:·.t>rO'gram whose provisional accre~litation. has been revoked shall be removed 
.... <· ••. Jrcqr:tJ,; ..th~..eoarg's li~t;..ot~~9ot~d,iteQ::prograrhs'-i. The sfatmr of· stud~nts as potential 

· ap.~Ji9~!1i\S;JorHo~Q$~.ta£Wi!l'p~deter,rhli1~d bythe.Bc>arq.~ :,· ., ··. > . ' ·•· · 
(h) 	 A pr<;>'gra.'nfthaf is rerhoVed from· the '?bard's list of accreditecl•·programs subsequent 

to Board action based on the prograrn's non-compliance with applicable regulations 
s,hal\;.nQt;'r,eap~Jy tq:establlsh a vocati'onal.ntlrsin~rprogr~m f6r a·Jninimum period of 
one calendar year. :.< • ' ... ,; .•.•.• \ .. : ' .. 

.. : .. '',,'.:· :.·., 

,.. '; ·,::·:. ' ,. . . : . ..•\>:· '· 
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Should you have questions, please do not hesitate to contact toe Bqard. 

Enclosures 

cc: Board Membe,-s 

TBJ:cca 
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. ·. 
": _·\:·:' 

1, Elizabeth Estrada . , director of lrifofech career ·coHe.ge Vocaticmal Nursing 
(Dlrecthr,s'Name) · N~me ofProgram) ·· · ,, :·>'·;;c. 
,:· .< ......; ...' ·<; .. ·. ··. . 

Prograili·. hereby at,kngwledg~. that this program's status has beeh;;changed·.fr~lln'AUII 
.,, . 

accredi~$tlon to provisional a·ccreditation. 1 understand>that in acc()rd~·nce withi~~ectlbn 

2526.1 (~ of the Vocational Nursing Rules and Regulations and Setfion 2581.1 (f) of the 

Psyc~iatric TectmicianRules and Regulations, the Board will consid~r any advertisement 

of full accredit~tion while on provisional . accreditation as "material misrepresentation of 

fact". . "Material misrepresentation of fact" may lead to revocation of the program's 

accreditation. Further, I understand the program's provisional accreditation status will. be 

. reflected on the Bocird'sJnternet:website.. 

Please complete and return this form ·to the Board by Qecember ~2011. 

. . . . . ~o/'1/;l ~~·c·~· 
J certify under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct. 

(Date) 
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UTAT£ OF CALIFORNIA STATE AND COI'·JSUMER SERVICES AGENCY ·' GDVEFINOn C::DMUNC.l G 8FIDWN JFl 

BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS 
2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 
Phone (916) 263-7800 Fax (916) 263-7855 Web www.bvnpt.ca.gov 

CERTIFIED MAIL 

Decembe·r 13, 2012 

Elizabeth Estrada, Director 

Info Tech Career College 

Vocational Nursing Program 

16900 S. Lakewood Boulevard, Suite 209 

Bellflower, CA 90706 · 


Re: Consideration ofRequest to Admit Students While on Provisional Approval 

Dear Ms. Estrada: 

On December 13, 2012, the Board of Vocational Nursing and Psychiatric Technicians (Board) 
received your correspondence requesting Board approval to admit students to the lnfoTech 
Career Coflege Vocational Nursing Program. The Board is scheduled to consider that request 
at its meeting scheduled February 22, 2013. That meeting will be held in Los Angeles, California. 

To ensure dissemination and review by individual Board members and relevant staff for timely 
consideration prior to the February Board meeting, please submit the following written information 
by Friday, December 28, 2012: 

;.. 	 Eighteen (18) copies of pertinent documents related to subsequent actions taken by the 
program to correct identified problems that you desire Board members to consider. 
Please remember existing statutes require that any document considered by the Board 
will become a public record. Accordingly, please redact all names of students. 

;.. 	 In addition, please provide information on a compact disc (CD) for Board use. Again, 
please remember to redact any student names prior to copying information onto the CD. 

Although the primary purpose of this letter is to convey the Board's need for the copies, please be 
assured that, if timely submitted, any correspondence and attachments will be reviewed and, if 
appropriate, information submitted may be included in the report of the assigned consultant. 

The Board strongly recommends that you plan to attend the meeting and be prepared to respond 
to questions from Board members relative to your program. 

http:www.bvnpt.ca.gov
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Sincerely, 

·, ' .. ~ . ·' .. 

PAM HINCKLEY, RN, M$N . 

Nursing EdUdC:ltion GOn.sultant ,· .:._ ..... 


Board of Vdp~tidnaiNursing and Psychiatric Technicians 

2535 Capitq(Qa~·s ()rive, Suite 205 . . . : .; ~ 


Sacrame·ntb, CA95833 · · · · 

(916) 26.3:7~4.~ Phone 
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Info Career Co lege 

REPLACEMENT COHORT REQUEST FOR THE BVNPT 


To Present at February 2013 Board Meeting 

It is our intention to continue delivering quality education in the vocational 
nursing field. Because of the resources developed and the consistency of the 
program, the college is requesting the admittance.· of 30 students in the new 
cohort started March 25, 2013. 

Throughout this program, we have reviewed, revised and improved the delivery 
of vocational nursing educational content. The faculty has been active in 
providing personal attention to each of the students and keeping on top of 
student progress. 

As of this report, we have graduated 14 students from cohort 2011-2012. More 
information about this successful class further in this report. 

The new cohort approved by the BVNPT (Cohort 2012-2013) has started and 
currently in Module II. 

Administration of Program: 

Historically, from 2009 through 2011, there were seven directors that 
filled that Director of Nursing position during the transition period when 
the college needed to completely re-evaluate their offering and enhance 
their content. 

It is important to note that the current director, ElizC~beth Estrada, has 
maintained a strong position in directing the ·.program's growth and 
development. By the board meeting in February 2013, Ms. Estrada would 
have held the position of di,rector for 20 months. As director, the 
program has undergone improvements in theory and dinicalcontent and 
has maintained stability. The Director of Nursing has had 1 year of 
teaching at a university level .BSN program and now almost 5 years of 
theory, clinical, and vocational nursing school management experience. 
She has published articles in professional journals, developed national 
certification exams, and directed a national nursing organization. 

As Director, the program has undergone improvements in theory and 
clinical content. In addition, she has been able to devote individual 
attention to each student. She has worked ,collaboratively with the 
College Administration and is well supported in implementing changes 
necessaryto the success of the program. 

8527 Alondra Blvd, Suite #174 1 Paramount, CA 90723 
Telephone: 562-804-1239 Facsimile: 562-866-7739 
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New Loc;~41?"!§4~~~:~'fM~·~~ii~ij~~i~i~i~,~·l''~o'~c' r~· ;•<· 
In lille \A{ith ·pf?~ns; to expand the n(Jrsing C:oll~g~cc)I.Jr$es, Infotech career 

·~~~9;,9~tl~~~~~~~~z~~~~~~~~·.~~~:~6t:~~~;~~~~~~ i~~~ep~~~~~~e~ 
mote aqeql.iate s'pace for additibn~'ll cohorts. ·. It alsO can house our other 
progr~ms easily;· . . ' . . 

"·1~!111~~~ii~J§~fi~!fjfij~i~·;t~~ 

;~;,~l~~t*:•r~~:;J~~~K~~=~,~\~~i~i~~~~i~~7h~:~= 

~~~t'(~~t~J~~~~~~~.~~~0~~~~·,~;.;.;JJ-1:,lf;,t .·' l . 

The fQIIowing; chi:mge$. oave be~n mcH:fe' to irriprove'th~fa(:lmissions criteria for our 
,..}.. ;l.:.~.. w.,::.,·.:.c.,··.:.9.,go ....;.;,\.<) :i't\y)~i;.~;:.::.:.·•· .<;··•:•.'./.<,;-tl ··., .; " .. : .:. >.'.•: .·····....)... t:.· .. : 

. ··. ·· ··i .;·{··:.):t:;i\.'::}t •· · ·::·:r~.;·: .... 
1. Ill .. t,6e pa$t we· were• setting ~.50%. overall cdrnbihe~ Pc~~SiQfl score fotthe 

r;r,~1t~~Z~i~i·~~tii~ir~~t,~f~\\~ii7:&:

z.. , VM .... ~.".~%{·d9~~~ci;~·~~ :···T~~.·~~v·'re~·~ ..'c ss;.:; a~&,fd~~~.~~~)f~~ Thfs was 

·t . 1~~e3~h''our presenir,c':,tfort:q9·r.. . 1afrh'9!··i'~ 2Bi3'?ri~"·.~:~~··:pro\(en ·to be 

3 
·.:.••...•..··.•.·;······.·.~.;.·.··.· ~·~'·····~~~r~~-~~~~=\~~~~:iiq~~:...h .......
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ri~,~~~~~~~~s~::~~v.~ ..69~;r~~·~i~i;::·;·~~:i~it:~t·····~··.;~(ve to 
:- ;.~.¢t.~·~~.t ·;,co,rnpet~Jit .v~,c:atiooa,! nurse~ :·whQ. will· m~k~ a difference in 

theHr·t.>,~.,J~m~~·,Jiy¢~V· ·.....• · .:1}. · ··f·::.;:,-\.;:...... ,.:.'.',, 

cu.-lfiCI!~~m'ill.~j~E~,Y~~>7• , .·· ,. ..'! ·.., 

:' ·.,;' '\i.!_/.;_~i~};.j,{:f::· :.->;: ;!_·>·:;:·';>..s':=.·~··. ~ ,{:) ·:\'!"< .: ' .,;>~\(.: ·.... :, :' .:.~· .... '! ·. . ·h '{· ;.:··,_;·<-. 

.·,·:~~:~~~~~~~~~Jri:~~:v:e,~~:~.,,i8~i8:~·h!~~d~~n~~~~w~~e;ti~;::::~~~~~e~~
the · pr~~lous curriculurrl. 'th'e,: Gen.itcMrinary Systemi'·,Was··:·· ~ddecf•.:as an 
importaht content necessary for core knoWledge needed by the students .. 
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InfoTe Career College 

Instructional Plan 

The instructional plan was revised to be consistent with changes in the 
curriculum objectives.. Also, the references and assignments given to 
students were revised to reflect updates in textbooks, study guides, and 
other resources. 

There is additional emphasis on "Virtual Clinical" content which assist 
students to apply theory and improve critical thinking. 

Theory and Clinical Objectives for Each Course 

A new pediatric clinical facility was identified. After approval from BVNPT, 
our Module IV students were able to have an excellent pediatric clinical 
experience at Totally Kids Specialty Healthcare. This is a sub-acute facility 
where each child has acute and long-term needs in their health care. 

The students have an opportunity to also work with parents and siblings in 
coordinating the overall care for the child. In reviewing the clinical 
objectives for the Pediatric clinic:al setting, w.ith guidance from Ms. 
Hinckley, these objectiyes were revised and submitted to reflect the 
appropriate clinical activities that students are expected to meet. 

Lesson Plans for Each Course 

Each Lesson plan was modified in accordance with curriculum objectives 
and improved with addition of updated resources. 

Textbooks 

We have added two textbooks for Anatomy & Physiology and for Medical 
Terminology. Ttlese are more in-depth than the textbooks we had before. 
These textbooks are then utilized during their Module I classwork. By 
doing this, it gives the students a comfort level when starting their official 
courses by having textbooks that they are familiar with. 

Each year, some of the textbooks come up with new editions. We have 
kept current with the requirements for the field and have provided the 
newest editions available. · 

Attendance Policy 

Since faculty has been tracking attendance consistently, our students have 
been following the attendance policy. We have had minimal issues with 
attendance. The students who do miss have justifiable reasons. All the 
students are afforded make-up opportunities when needed. Attendance 
has consistently been between 96°/o and 100°/o. 

8527Aiondra Blvd, Suite #174, Paramount, CA 90723 
Telephone: 562-804-1239 Facsimile: 562-866-7739 



Remediation Policy 
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of Term II, the original 30 students went down to 17 due to academic or 
attendance reasons. 

The current Instructors were evaluated highly by the Director of Nursing and 
the students on their theory presentation skills. In addition, the students' 
evaluations were extremely positive. Our lead instructor has continued with 
the program and has just completed teaching Module I. 

Evaluations of Clinical Rotations and Their Correlation ·to Theory 
Presentations: 

We noticed that lnstruc;tors needed· more training on how to do care plans 
for the clinical rotations. We have revised the care plan training forms. In 
addition, we have found that students have more understanding now of 
how to do care plans correctly. Care plans are subrnitted every time 
students have a new patient assignment. 

The new cohort (2012-2013) will be taught patient care concept mapping 
later in the Module II which will improve the important success quotient of 
care, content, arid correlation: 

Evaluation of Student Acbieve~ent: 

Students are instructed early on if there is any concern about their 
achievement in the module that they have study time and tutoring 
available. We have created and implemented a written notice of non
compliance forms. At checkpoints throughout the module, toe students 
are <:ounsefed both· by the Director of Nursing and the Instructor~ 

. I . 

An in-depth discussion follows about the student's study h?Jbits and what 
else they could be doing to improve' thefr .achievement in the module. We 
have noticed that students are underutilizing. the resources that they 
have, namely the ATI practice exams arid remediation tools. We 
emphasize this to them during our counseling meetings. 

· Here Is a summary grade chart which shows that 2011-2012 graduate 
cohort has ·worked hard to improve their ·results. This shows that. 10 
students ,have a year average of B and 7 students have a year average of 
C+ 

. ' .. --... ' YR' 
MOD II MOD III AVERAGESTUDENTID MOD I· MOD IV 

79 '78 80201001946 AGU 78 83 
., 8388 79 83 82,· 2o1oq2osa AND 

' ·7820].002056 BUK · 7877 8176 
•7783 80201001943 DOU 79 80 

8527 Alondra Blvd, Suite #174, Paramount, CA 90723 
Telephone: 562-804~1239 Facsimile: 562.;866-7739 
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Info Career Col 
student to take advantage of this resource. Students who have been using 
the ATI Virtual Review product so far have described it as helpful. 

Current Enrollment. 

Cohort 2012-2013: There are 12 students who just started August 20, 
2012. 

The student handbook was revised and approved by BVNPT for the new 
cohort 2012-2013. The policies have been clarified and presented to the 
new cohort. Each student has signed a commitment contract outlining 
their willingness to meet the educational objectives and adhere to the 
policies of the program. 

During this current cohort, the ATI resources were integrated with the 
curriculum from the beginning. The students were evaluated as having 
difficulty with critical thinking and content retention at the beginning of 
Module I. Upon aggressive inclusion of the ATI testing and critical thinking, 
Infotech Career College worked closely with a consultant and engaged the 
students into the use of the ATI online resources, encouraging them to 
develop their critical thinking skills. 

The chart below reflects the improvement of ourstudents' scores on 
their midterm and their final for Mod I. This chart reflects scores solely on 
test questions provided by ATI that corresponds to curriculurri content in 
Module One. Since the test questions on ATI are close to the questions on 
the actuaiNf:;LEX.:.PN exam; we believe their scores here reflecthow well 
the students will actually do on the corresponding test content on the 
NCLEX-PN exam. · The chart shows that the students · improved 
significantly from their midterm to their final. · 

This improvement was achieved by constant monitoring, remedi9tion, and 
mentoring by th~faculty. In orc!e.r to retainstuqents through Module I, 
Infotech Career college impJemented.a. study ~kills module in·which we · 
walked. st~97P.~~ through th~study process step by. step. This has made a 
dramatiC· improvement in the students' scores. · 

Modul~ II)s currently being monit()red and information. regarding thi~ 
module will b~ provid~q when available.....·... vye .are confiq.ent that when 
another cohort starts, incoming students will benefit from our 
individualized attention to their success. 
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